Exhibit 122 Date Issued: 6/28/99, Date Revised 3/11/2025                                                                                     FIR#


RICHARDS INDUSTRIALS
Jordan-Steriflow-Low Flow-Marwin-Hex-Bestobell
3170 Wasson Road, Cincinnati, OHIO 45209
FACTORY RETURN FORM
Phone: 1-800-543-7311  email: fir@richardsind.com  

Sold to/Buyer: 




 

Product Ship to





Billing address___________________________________

Address:____________________________________

   
           __________________________________

                ___________________________________

                         ___________________________________


___________________________________

Contact Name: 





Email:    



Tel: 








	Qt y
	SERIAL  #  or

Orig.  Order #  or PO# 

	ITEM & REASON FOR RETURN/REPAIR 
Return ______ 
Returned items Un-used Only. Restock charges will apply. 
	Return Ship Via:



	
	
	
	


PROCESS DATA: Media_______________Flowrate____________P1___________P2________Temp________Install Date__________

 Additional Process Information 

_________________________________________________________________________________________________________________

Valve Return Notes:
· Returns must be requested within 6 months of product receipt.

· All valve returns must be approved in advance and the appropriate return number assigned. 

· Returns must be sent back within 30 days of a return number being supplied. 

· Customer is responsible for return shipping costs and original shipping charges are non-refundable. 

· Valves must be unused, uninstalled and in original condition. 

· All returned valves are subject to inspection. 

· Accepted Returns will be given credit at 25% of the buyer’s invoiced price within 6 months of purchase.  

· Approved returns will be given a credit memo. 
· NON-RETURNABLE ITEMS: Special order or exotic material products, Motors, Positioners and Thermal Systems. 
ACCEPTANCE: 

(Signature)
           




 (Company) 




(Date)________
ADDITIONAL CONDITIONS: 

1. All Packages must have approved return# clearly marked on the outside of box with the form attached or inside the box. Ship back to the address listed above. 
2. Customers must return goods in proper packaging to avoid damage.  Richards is not responsible for damage caused during transit back to factory. 

3. The Return# valid for 30 days and subject to cancellation.  
4. Products returned for credit with restock fees are credited against original invoice supplied after shipment. 
5. Richards Industrials reserves the right to refuse returns for credit is evaluation deems product cannot be restocked.
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